Global Citizenship Conference

Assessment and Evaluation Workshop
11-10-08

AGENDA:

Setting the Context 

Defining Competencies

Assessing Growth

Objectives:

· Identify ideas on how to implement assessment and evaluation techniques at the program and degree levels
· Review how developing competencies are linked to program design and measurement
· Understand the merits and challenges of different methods and timing of data collection
· Implement how to use what’s been found in future program design
Consider:
Context

Circumstances

Need

What must we assess?

How do we measure?

Case study of SIT process:

So far 18 month project

Existing graduate program with 6 degrees


What is the definition of “competency”?


What are the competency domains?

(Knowledge-Cognitive; Skills- Behavioral; Self-Awareness-Affective)


What are the modes of competency delivery?


Define broader program competency areas 

(e.g. theory and practice of learning; leadership, etc.)


Each competency area has a broad-based statement with a list of specific outcomes

Fed this back to faculty in a matrix- 

Where do we deliver these currently?  When?  What’s the current status of 

delivery?  Where else might we deliver this?  How should we measure it?

Evaluation
Any effort to use assessment evidence to improve individual, departmental, divisional or institutional effectiveness

Assessment- gather, analyze and interpret data

Assessment of congruence between performance and objectives (both formative and summative)

What competencies will the individual learner develop?


What are the desired outcomes of the program?


When should we assess them?

Handout:  What kinds of question would you ask at each level? (Individual vs. course)
Do we do what we say we are doing?  Do we do it well?

Instututional Context:  Who are the decision makers inside and outside of your program or institution?  What do they value?

Best Practices


Involve all stakeholders at all stages


Determine individual meaning of assessment elements (e.g. define “service” differently)


Clarify purpose, timing, uses and appropriate approaches


Identify possible “intervening factors”


Triangulate methods and participants (mixed methods and constituents)


Work ethically


Sort out “measurability”

Handout: Best Practices

Tools

Global Perspectives Inventory

Frontiers Magazine- Study Abroad Outcomes

David will share a list with participants
